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Keynote 
Vocal Wellness, Resilience & Sustainability in a Changing Climate 
Associate Professor Debbie Phyland 
 
Abstract: Never has vocal wellness been more threatened in the 21st century than the last two and 
a half years of the global pandemic. COVID has wreaked havoc on the mental health and livelihoods 
of occupational voice-users (OVU) and performers in particular. Aside from the obviously 
devastating social, economic and wellbeing impacts, and associated lockdowns and lifestyle 
changes, COVID ’s proclivity for entry and passage through the unified airway and symptom 
complex has also directly jeopardised vocal health. In comparison, presentations of Irritable larynx 
syndrome, vocal paresis, chronic cough, respiratory infection, functional airway obstruction 
disorder (vocal cord dysfunction, EDAC and dysfunctional breathing), muscle tension dysphonia and 
related vocal fatigue syndromes have been disproportionately represented over this period. 
In this presentation, Debbie will review the recent laryngology literature, present clinical data and 
reflect on her recent experiences working clinically as a speech pathologist with different voice user 
groups and as a voice consultant working in the massively-disrupted but resilient performing arts 
industry. She will describe her observations of shifts in voice care and suggestions how to be better 
equipped to adapt to the continued physical and psychological challenges to vocal health and ways 
in which to increase vocal fortitude. As all now try to breathe easier and performers somewhat 
gingerly return to ‘treading the boards’, there is a need to pre-habilitate and think smarter so as to 
be well armoured and build vocal sustainability in a changed and still changing environment. 
 
Biography: Dr Debbie Phyland is a speech pathologist having primarily worked for the past 36 years 
in acute hospital settings, part-time lecturing in voice, neurological and dysphagia subjects and 
running her private voice practice. Debbie is also a music theatre singer-performer combining her 
love of performance with her speech pathology career, bringing voice medicine to the performing 
arts. As well as being a co-founder and owner of the Melbourne Voice Analysis Centre team, 
Debbie is the principal speech pathologist (SP) for Voice Medicine Australia (a team of 8 speech 
pathologists dedicated to all things ‘splaryngology’). She is appointed as Associate Professor for the 
School of Clinical Sciences, Monash University working part-time as Director of Clinical Research 
Director for the ENT, Head and Neck Department of Monash Health. 
 
For over twenty-two years, Debbie has been the resident voice consultant for Melbourne Theatre 
Company and countless professional national music theatre productions, including currently 
Frozen, Moulin Rouge and Six the Musical. In recognition of her sustained input, she was the 
recipient of a Victorian Green Room Award ‘Outstanding Contribution to the Melbourne Stage’ in 
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2012 and an Australian Voice Association award for ‘Outstanding contribution to the Australian 
voice community’ in 2014.   
 
Debbie is well published and regularly invited to present at international conferences. In 2002, she 
was the recipient of a Churchill Fellowship and along with Fellowship category (2014), Debbie has 
also been honoured with the prestigious Speech Pathology Australia Association’s Elinor Wray 
Award (2010) for ‘Outstanding contribution to the profession’. She has won several other awards 
and scholarships, including a two-year fulltime Garnet-Passe Post-Doctoral fellowship, 2016-2018. 
 
Debbie is a past-president of the Laryngology Society of Australasia (2014-2017), past board 
member of the Australian Voice Association and current Chair of the Voice Committee for 
International Association of Communication Sciences and Disorders (IALP).  Her research and 
clinical interests include neurolaryngology, professional and occupational voice disorders, outcome 
measurement, functional airway obstruction disorders, voice assessment and rehabilitation. 
 

Dysphagia, Dysphonia and the Delta Variant: swallowing and voice 
outcomes across NSW 
Nicola Clayton, Amy Freeman-Sanderson and Elizabeth Walker 
 
3 Faculty of Health Sciences, The University of Sydney, Sydney NSW 
4 Graduate School of Health, University of Technology Sydney, Sydney NSW 
5 Speech Pathology Department & Intensive Care Unit, Royal Prince Alfred Hospital, Sydney NSW 
6 Critical Care Division, The George Institute for Global Health, Sydney NSW 
 
Background: Evidence describing the impact of COVID-19 on swallowing and voice function is still 
emerging. Australian data collected during 2020 indicates that the virus can result in dysphagia 
rates up to 90%. Whilst many patients were observed to recover within an acceptable timeframe, 
some experienced persistent severe dysphagia with a protracted recovery. Furthermore, dysphonia 
was reported as a common sequelae. 
 
Aim: To describe 1) physiological characteristics, 2) treatment, 3) pattern of recovery and outcomes 
for swallowing and voice, in the ICU patient with COVID-19. 
 
Methods: All patients admitted to 25 participating NSW Health ICU sites over 12-months (March 
2021–March 2022), diagnosed with COVID-19, treated with the aim for survival and seen by Speech 
Pathology for clinical swallowing and voice assessment during their hospital admission, were 
considered for inclusion. Demographic, medical admission, speech pathology treatment, 
swallowing outcome data (Functional Oral Intake Scale, Penetration-Aspiration Scale, Bolus Residue 
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Scale, New Zealand Secretion Scale, Yale pharyngeal residue scale) and voice outcome data 
(GRBAS) were collected.  
 
Results: 235 participants (63% male, 37% female) across 12 NSW local health districts were 
recruited. Prevalence of dysphagia was 90.2% with high rates of aspiration and pharyngeal residue. 
Prevalence of dysphonia was 72%, with 25% exhibiting persistent vocal impairment at discharge 
from acute care. Dysphagia and dysphonia were associated with several critical care endpoints and 
lower age.  
 
Conclusion: COVID-19 has seen considerable increases in ICU admissions with subsequent impact 
on swallowing and voice outcomes. This cohort of patient are younger but continue to need 
dysphagia and dysphonia intervention. 
 
Biographies:  Elizabeth Walker is a Senior Speech Pathologist at Royal Prince Alfred Hospital (RPAH) 
in Sydney. She has over 10 years’ experience working within tertiary hospitals across Sydney and 
currently holds a senior position in Head and Neck Cancer and Intensive Care Services at RPAH.  She 
has specialist skills in the areas of radiation oncology and head and neck surgery, laryngectomy and 
tracheostomy management, as well as complex dysphagia and voice care within ICU. She is actively 
involved in research across these clinical areas and is passionate about fostering evidence based 
practice and innovation for best patient care. 
 
Dr Nicola Clayton is a Clinical Specialist Speech Pathologist in ICU and the Burns Unit at Concord 
Hospital in Sydney. She completed her Masters of Science in Medicine in 2005 in respiratory 
disease and dysphagia and her PhD in 2016 examining dysphagia and orofacial contracture 
management in severe burn injury. She holds honorary affiliations with the University of 
Queensland, University of Sydney and is internationally recognised for her expertise, research and 
education in the field of dysphagia and critical care. 
 
Dr Amy Freeman-Sanderson is a Senior Lecturer and a Certified Practicing Speech Pathologist in the 
Graduate School of Health, University of Technology Sydney. She holds an Honorary Clinical 
Specialist Speech Pathologist appointment at Royal Prince Alfred Hospital Sydney, and is an 
Honorary Fellow in the Critical Care Division at The George Institute for Global Health and is an 
Affiliate of the Australian and New Zealand Intensive Care Research Centre (ANZIC-RC), School of 
Public Health and Preventive Medicine, Monash University, Melbourne, Australia. Her clinically 
focused research includes national and international collaborations reporting on communication 
and swallowing function following critical illness and sepsis. She is also a lead investigator for the 
development of a core outcome set for interventions to enable communication for patients with an 
artificial airway. 
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The voice whilst wearing a face mask 
Dr Duy Duong Nguyen, Antonia Chacon, and Catherine Madill 
 
Aims: The present study investigated some acoustic and auditory-perceptual characteristics of the 
voice with and without wearing a face mask.  Methods: Voice samples were recorded from 16 
participants reading standardized vocal tasks without a face mask and with a standard surgical 
mask or a KN95 mask. Acoustic measures analysed included spectral levels, low/high energy ratio 
cut-off at 1000Hz(LH1000),harmonics-to-noise ratio (HNR), smoothed cepstral peak prominence 
(CPPS), vocal intensity, root-mean-square amplitude (ARMS),spectral moments of fricatives and 
formant amplitude.  Voice samples were judged perceptually for speech clarity. Data were 
compared across mask and non-mask conditions.   
 
Results:  In connected speech, there was significant attenuation of mean spectral level at 1-8kHz 
region whilst there was no significant change in this measure at 0-1kHz. LH1000 for connected 
speech significantly increased whilst wearing either a surgical mask or KN95mask. HNR was higher 
in the mask-wearing conditions than the no-mask condition. CPPS and vocal intensity did not 
change in mask-wearing conditions.  The ARMS of all included fricatives was significantly lower in 
surgical mask and KN95 mask compared to non-mask condition.  Centre of Gravity of /f/ decreased 
in both surgical and KN95 mask whilst other spectral moments did not show systematic significant 
linear trends across mask conditions.  None of the formant amplitude measures was statistically 
different across conditions.  Speech clarity was significantly poorer in both surgical and KN95 mask.  
 
Conclusions:  Voices produced whilst wearing either a surgical mask or KN95 mask was associated 
with changed spectral shape, decreased fricative amplitude, and poorer speech clarity 
 
Biography: Dr Duy Duong Nguyen has completed Otolaryngology training at Hanoi Medical 
University and has been practicing as senior consultant at the National Hospital of 
Otorhinolaryngology in Hanoi. He also teaches otolaryngology at Hanoi Medical University. He 
completed PhD (2009) in voice at The University of Sydney where he is currently undertaking 
research projects within the Doctor Liang Voice Program. His research interests combine both 
Otolaryngology and Speech Pathology methods and include control and physiology of phonation, 
acoustic and physiologic assessment of voice, strobolaryngoscopic assessment, voice outcome 
measures, effects of angiolytic lasers, and effects of voice disorders on lexical tone phonation. 
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Lessons Learned: Unmasking Video Stroboscopy 
Dr Chloe Walton and Jane Smith 
 
Abstract: Speech Pathologists are trained in conducting multi-dimensional voice assessments.  
Visual perceptual assessment of the voice, including Videostroboscopy is a key component of 
multidimensional voice assessments but is not routinely incorporated in speech pathology 
undergraduate or postgraduate training. The Logan Hospital Speech Pathology and Ear Nose and 
Throat Endoscopic Evaluation of Voice (EEV) 
 
Clinic utlilises videostroboscopy in a standardized protocol within the multidimensional voice 
assessment. Speech Pathologists who work within the clinic, undertake competency training to 
develop visual perceptual skills. 
 
Methods: A senior speech pathologist completed the Logan Hospital Speech Pathology Department 
EEV competency training program. It was identified through this process that visual perceptual 
training was lacking and required enhancement to ensure all elements of the multidimensional 
voice assessment were achieved. The Logan Hospital EEV Competency Training Package was 
“unmasked” through a gap and needs analysis. The videostrobopscopy assessment was 
“deconstructed” to ensure the identification and development of skills in recognition of the normal 
voice and classification of voice disorders were included to enable refinement of clinical 
competency in visual perceptual interpretation. 
 
Findings/ Conclusion: Through the gap and needs analysis it was identified that the visual 
perceptual component of interpretation of videostroboscopy in the Logan Hospital EEV 
competency training, required further enhancement to ensure competency was achieved across all 
components of the multidimensional voice assessment. Key factors and lessons learned in the 
teaching and training of speech pathology competency and skill development in visual perceptual 
assessment of voice will be 
discussed. 
 
Biography: Dr Chloe Walton is an Advanced Speech Pathologist and clinical lead for outpatients at 
Logan Hospital. She has a PhD in neurogenic voice treatment and outcomes and research interest 
in voice treatment, dosage, and novel treatment approaches and has published articles, a book 
chapter, and had abstracts accepted at several conferences. Dr Walton has also previously worked 
as an academic teaching undergraduate and post-graduate students at several universities. 
 
Mrs Jane Smith is a senior speech pathologist and FEES and EEV clinical lead at Logan Hospital. She 
has extensive clinical experience with ENT, Neurological and Head &amp; Neck Conditions and 
supported First Point of Contact ENT clinical models of care. Jane has a research interest in voice 
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and treatment approaches for functional voice disorders. Jane is an active member of state-wide 
FEES and EEV working parties and contributed to service reviews. 
 

COVID laryngology care in the UK 
Dr Anthony Rotman 
 
Abstract: In late 2019, the world changed forever. COVID-19 was and still is the biggest global 
health crisis of our lifetime and has had significant health, economic and social impacts on us all. 
When it began, there were many unknowns. It was unclear how the virus was transmitted, its 
incubation period, duration of symptoms and infectivity and of course, when it was going to end. 
Within Laryngology, management practices had to change as the term ‘aerosol-generating 
procedure’ was popularised and the threat of infection to the endoscopist became apparent, not to 
mention the intraoperative risks to patient and theatre staff. This presentation is a glimpse into the 
early days of the pandemic in the UK and its impact on Laryngology when little to none was known 
about this devastating virus. 
 
Biography: Anthony is a Melbourne-based Laryngologist. After completing his medical degree at 
the University of Melbourne, he trained at various hospitals including the Royal Victorian Eye 
and Ear Hospital, Monash Health, the Royal Children’s Hospital and the Alfred. In doing so 
he gained experience in managing both paediatric and adult ENT conditions.  After receiving his 
Fellowship from the Royal Australasian College of Surgeons, Anthony completed further training in 
the United Kingdom. With a specialist interest in disorders of the voice box and trachea, he 
achieved a Royal College of Surgeons England-approved Fellowship in Laryngology at the National 
Centre for Airway Reconstruction in London, with a focus on endoscopic and open approaches to 
airway and voice disorders. He also spent time at the Royal Brompton Hospital, learning about 
middle airway disease and chronic cough. His time in London was followed by a second Laryngology 
Fellowship focusing on voice and swallowing disorders in Poole, United Kingdom. He trained in 
local anaesthetic techniques, such as vocal fold augmentation, subglottic stenosis management, 
laser surgery for recurrent respiratory papillomatosis, as well as transnasal oesophagoscopy.  Since 
returning to Melbourne, he works as both Laryngologist and Ear, Nose, Throat, Head & Neck 
Surgeon at Monash Health and in a private voice and swallowing clinic. With a number of 
publications and presentations as well as regular attendance at national and international training 
courses, Anthony is also currently involved in numerous projects through Monash Health. 
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A Biopsychosocial Perspective of Dysphonia and Upper Airway 
Dysfunction in Whiplash Associated Disorder 
Danielle Stone 
 
Purpose: Prior investigation into voice and upper airway dysfunction after whiplash is limited to 
single case studies, offering minimal insight into these issues. This study aimed to describe the 
psychological, pain and cognitive profile of individuals self-reporting voice and laryngeal sensory 
symptoms after whiplash. 
 
Methods: Semi-structured interviews were conducted to explore features and impact of voice and 
throat-related symptoms related to the whiplash mechanism. Qualitative methodology via 
interpretive description was used to develop themes. Participants completed a baseline 
questionnaire inclusive of core outcome measures relating to psychological distress, pain and 
cognitive processes of hyperarousal to investigate baseline characteristics. 
 
Results: There were high baseline levels of self-reported distress, hyperarousal and pain. Thematic 
analysis revealed: 1) Voice change post whiplash has varied patterns of frequency and onset; 2) 
Issues of tension and effort are common features; 3) Upper airway symptoms co-exist, 4) Well-
being, activity and participation are negatively impacted, and 5) There are barriers preventing 
identification of these issues. 
 
Conclusions: In a group of individuals with high self-reported psychological distress, pain and 
positive signs of hyperarousal after whiplash, a range of voice and upper airway complaints 
featured. This implies the need for better identification of these problems and more inquiry 
utilising a biopsychosocial framework. 
 
Biography: Danielle Stone is a Clinical Specialist Speech Pathologist at Royal North Shore Hospital, 
with 20 years clinical experience specialising in head & neck cancer and voice and upper airway 
disorders. Danielle completed her research masters in 2015 and submitted her PhD in June of this 
year through The University of Sydney, investigating dysphagia, dysphonia and laryngeal 
hypersensitivity following whiplash. Danielle has lectured at The University of Sydney, Macquarie 
University and The University of Technology since 2010. She is the treasurer of the Laryngology 
Society of Australasia. has recently developed a self-directed online learning package for Speech 
Pathology Australia on goal setting and treatment selection for voice disorders and is the 
Australia/New Zealand clinical laryngectomy consultant for Atos medical. 
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Effects of COVID-19 on Voice Function - A Case Study 
Samantha U'Ren 
 
Abstract: COVID-19 is a highly infectious virus caused by SARS-CoV-2 which triggered a worldwide 
pandemic in 2020 with respiratory illness symptoms ranging from mild to severe. In relation to 
voice, dysphonia has been described as a common symptom of COVID-19. Ensuing problematic 
long COVID symptoms, such as cough may persist and can result in disordered vocal function. As 
COVID-19 is becoming more prevalent in the community, voice clinics will potentially see an 
increase of patients presenting with ongoing and prolonged voice symptoms, however research on 
COVID-19 and effects on voice is limited thus far. This paper discusses a personal trainer who 
contracted COVID-19 in January 2022. She presented to an ENT eleven weeks post COVID-19 with 
weak “squeaky” dysphonic voice, reduced volume, shortness of breath and coughing. 
Nasoendoscopy revealed normal vocal cords, yet the patient could not produce a functional voice. 
She was referred for voice therapy. Her Voice Symptom Scale (VoisS) score at initial Assessment 
was 103/150 indicating a moderate voice disorder. Post therapy, the patient was able to regain a 
functional voice with a (VoisS) score of 39/150. Pre and post therapy voice recordings were taken 
and demonstrated significant improvement. The patient was very satisfied with the outcome and 
has provided written consent for this study to be presented. The case demonstrates how a 
functional voice disorder can develop as a secondary issue post COVID-19 and how voice therapy, 
with a trained Speech Pathologist, can assist in improving vocal cord vibration and restoring 
functional voice. 
 
Biography: Samantha U’Ren (she/her) is a qualified and experienced Voice Teacher, Speech and 
Voice Pathologist and Professional Singer who holds a Bachelor of Music and Bachelor of Speech 
Pathology. She has worked both nationally and internationally as a Speech and Voice Pathologist 
for 17 years and has worked with leading laryngologists including a leading voice therapy team in 
the UK. She is well known and sought after for her knowledge and experience in voice disorders, 
especially with singers. Samantha combines her extensive knowledge and experience to run her 
own private practice where she provides singing lessons, voice education and voice therapy. She is 
also a professional opera singer and has worked predominantly as a soloist at corporate events and 
with the Opera Australia and Victorian Opera choruses. 
 

If Voice is the barometer of emotions, what happens when our 
barometer breaks? 
Louise Bale 
 
Abstract: Voice is a huge part of our identity and there are so many assumptions made about a 
person using the sound of their voice as the barometer. Are they educated, wealthy, attractive, 
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nervous, stressed, aged, sad or angry? But what happens when that barometer is broken? Those of 
us living with chronic voice disorders know what it is to be misunderstood; to be unfairly judged 
and pigeon-holed as something we are not. Voice disorders can be short term or chronic. They can 
vary from mildly irritating to down right depressing; they can impact self-esteem, careers, 
relationships, financial security, mental health & wellbeing. In fact, life with dysphonia can be hard 
at any time, but add the complexity of COVID19 and the challenges just keep coming. Masks, 
Perspex barriers and physical distancing all increase vocal effort leading to voice breaks, frustration 
and potentially further damage to delicate vocal folds. Masks hide our expression and make it 
harder to be understood or to clearly convey our intentions. While sounding sick, has led many to 
feel judged or feared based simply on the dysfunction of their voice. But it’s not ALL bad. The 
recognition of post viral COVID 19 voice changes, has provided the Australian Dysphonia Network 
with opportunities to focus attention on voice disorders and the daily impact they have on those 
affected. Many GPs and health care providers will have their own post-viral experience of 
dysphonia, creating greater appreciation of voice issues which will hopefully speed diagnosis and 
management. We live in hope. 
 
Biography: Originally a Registered Nurse and Midwife, Louise has worked in the NSW Health 
system for over 40 years. With subsequent qualifications in Health Promotion, Social Work and 
Leadership, she has been a passionate advocate for improving the health and lives of 
disadvantaged and marginalised communities. She has received state and national recognition for 
her work with Aboriginal people. Louise, a self-confessed chatterbox, has lived with a voice 
disorder since 2006. Since then she has been passionate about providing support for others 
impacted by the life changing impacts has been passionate about providing support for others 
impacted by the life changing impacts 
 

Holistic assessment & management of an occupational voice user with 
Multiple acyl-CoA dehydrogenase deficiency (MADD) & mitichondrial 
myopathy 
Elissa Finn 
 
Abstract: Utilising a biopsychosocial (BPS) framework for the assessment and management of 
dysphonia enables clinicians to provide holistic patient care. In patients with complex and chronic 
health conditions, the framework may guide intervention planning where impairment-based 
therapies may have limited benefits or are contraindicated. Multiple acyl-CoA dehydrogenase 
deficiency (MADD) is an autosomal recessive disease impacting the body’s ability to break down 
fats and protein required for energy. Patients with MADD and associated mitochondrial myopathy 
typically experience muscle weakness and thus, consideration of the embodied voice within a BPS 
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framework may facilitate identification of unique patient factors that may guide treatment to 
ultimately improve quality of life. 
 
Case presentation: This presentation explores the use of a BPS framework for assessment and 
management of a 45-year-old-female professional voice user with MADD and mitochondrial 
myopathy, neuropathic pain, asthma, and reactive mood disorder in a private voice clinic. 
Multidisciplinary perspectives from medical and allied health colleagues are 
presented including the perceived benefits and limitations of direct voice therapy and why, in this 
case, the BPS framework was vital to consider. 
 
The below themes are discussed: 
1. Assessment of biological, psychological, and social factors in patients with complex, chronic 
conditions. 
2. The role and benefit of direct and indirect voice therapies based on clinician and patient 
perspectives in the context of MADD. 
3. Challenges of utilising a BPS approach in a private clinic setting. 
Discussion: Drawing upon a BPS framework provided invaluable guidance for assessment and 
management of a patient with complex and chronic health conditions. 
 
Biography: Elissa is a speech pathologist based in Brisbane, Australia who works in a hospital 
setting across acute medical, inpatient rehabilitation and voice and upper airway caseloads. 
Elissa also works within a Brisbane laryngology clinic where she treats voice professionals 
including teachers and singers. Elissa’s passion for voice originates from her background as a 
singer and singing teacher, and she continues to be an active member of the singing teacher 
community. Elissa enjoys being a member of the Australian Voice Association, Laryngology Society 
of Australasia, Speech Pathology Australia, and the Australian National Association of Teachers of 
Singing. 
 

Post-COVID Voice (Panel) 
A/Prof Debbie Phyland, A/Prof Daniel Novakovic, A/Prof Cate Madill &  Dr Anthony Rotman with Dr 
Paul Paddle (chair) 
 
Biographies: 
Associate Professor Daniel Novakovic is an Australian Otolaryngologist with fellowship training in 
Laryngology/Neurolaryngology and Care of the Professional Voice. He received his medical degree 
from University of Sydney and completed a Masters of Public Health. He is a fellow of the Royal 
Australian College of Surgeons and is current President of the Laryngology Society of Australasia. 
He is head of ENT department at Canterbury Hospital, and Associate Professor, as well as co-
director of the Dr Liang Voice Program in the Faculty of Medicine and Health at University of 
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Sydney. A/Prof Novakovic has active research interests in Laryngeal Papillomatosis, laser-tissue 
interaction, laryngeal/upper airway surgery and office based laryngeal treatments including 
minimally invasive surgery and laryngeal botulinum toxin. 
 
Associate Professor Cate Madill PhD, BAppSc (Hons), BA (Hons) CPSP 
Cate is a speech language pathologist, university educator and researcher specialising in 
assessment and management of voice disorders. She is the Director of the Voice Research 
Laboratory at the Faculty of Medicine and Health at the University of Sydney and has over 20 years’ 
of clinical experience as a speech language pathologist working in the area of laryngology. Her 
research focus is on experimental and applied clinical research into the mechanism and processes 
that change the voice in the context of voice disorder and professional voice use. Her research 
involves use and evaluation of the latest voice measurement equipment including high-speed 
larygoscopy, respiratory, electrophysiological, acoustic and psychoacoustic evaluation. She has 
published in international peer reviewed journals and has presented over 100 presentations at 
national and international conferences.   

Dr Paul Paddle is an ENT, Head and Neck Surgeon with Fellowship training in Laryngology – Voice, 
Airway and Swallowing Disorders. He completed his Bachelor of Medicine and Surgery with 
Honours at Melbourne University in 2003, receiving the Award for Top Surgical Candidate in his 
class. In 2013, he gained Fellowship to the Royal Australasian College of Surgeons by completing his 
advanced training in Otolaryngology, Head and Neck Surgery.  Paul has been committed to the field 
of laryngology throughout his ENT training and beyond. In 2013/2014, he was successful in gaining 
a prestigious 1 year fellowship in Laryngology at Harvard University in Boston with pre-eminent 
laryngologists Ramon Franco and Philip Song. He gained specific expertise in all aspects of 
laryngology including the care of voice, airway and swallowing disorders, operative and office-
based treatments and the use of established and innovative diagnostic and surgical techniques.   

When Paul returned to Australia, he joined the team at Melbourne Voice Analysis Centre as a 
laryngologist consultant.  Paul has special interest in the professional voice, subglottic stenosis, 
vocal cord dysfunction, neurological-voice disorders and cough.  In addition to laryngology, Paul 
has expertise in general adult and paediatric ENT conditions, minimally invasive nose and sinus 
surgery, snoring and sleep surgery. Paul also has a keen interest in public health and research, 
knowing the impact this can have on the care of his individual patients and the health of the 
greater community. He has completed a Masters of Public Health at Melbourne University in 2010 
and a post-graduate diploma of Anatomy in 2006. He is currently a Principal Investigator in a 
number of clinical trials in the fields of ENT, and is the holder of a large Research Grant through the 
Epworth Research Institute.   
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At Monash Health, Paul has secured recent research grants to investigate a) the role of pepsin in 
the diagnosis and management of reflux disease and b) intralesional steroid injections for 
subglottic stenosis. He has authored a high number of scientific papers and authored a number of 
book chapters. Paul is currently the Victorian ENT representative on the Board of The Australian 
Voice Association, the organiser of the Laryngology Society for Australasia’s clinical rounds and a 
regular contributor to national laryngology conferences.  In addition to his private work at MVAC, 
Paul has appointments as an ENT surgeon at Monash Health, Alfred Health, Epworth Richmond, 
and Swan Hill District Hospital. In his Monash Health role, Paul runs a busy public multi-disciplinary 
Laryngology Clinic and performs specialised laryngology day procedures under both local and 
general anaesthetic. Paul also holds Senior Lecturer positions at both Monash University and La 
Trobe University.   

Paul is a keen musician, having an Associate Diploma of Music (AmusA) in both Piano and Viola. 

The formation of vocal artistry through embracing a new language and 
culture 
Jessica Allen 
 
Abstract: Learning a foreign language involves a complex array of cognitive functions such as 
processing of linguistic features, planning, and working memory. It has often been associated with 
divergent thinking, and creativity. In relation to learning singing, vocal pedagogy, and vocal 
development It is commonly a compulsory requirement in tertiary education for classical singers to 
convey working knowledge of a foreign language in their repertoire. There is an expectation that to 
pursue classical singing professionally a singer must have advanced skill in foreign languages, 
commonly European such as Italian, German, and French. However foreign language learning in the 
repertoire of a contemporary singer is uncommon and not a compulsory requirement. Whilst the 
significance of language on learning has been explored for classical singers, limited research has 
explained the affect that language learning has on the development of skill of a contemporary 
vocalist. Many studies from overseas countries have also explored English as their foreign learnt 
language yet assessing Tagalog (the national language of the Philippines) as a native English 
speaker has yet to be elucidated clearly. The current research therefore seeks to explore and 
gather data through the process of learning Tagalog songs from the perspective of a native English 
speaker and contemporary vocalist. Self-reflection and appraisal of language and vocal learning will 
be assessed, with the aim to understand the influence language learning has on the voice and the 
influence this may have for a singer’s vocal creativity and artistry in their career. 
 
Biography: Jessica Allen is a student at the Australian Institute of Music studying a Master of 
Music-Contemporary Voice. Jessica has long had an interest in learning repertoire in a foreign 
language and has chosen the language of Tagalog. 
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Singing across cultures: language, location & identifying characteristics 
Wei Yi 
 
Abstract: This study concerns singing voices and languages, English, Mandarin and Cantonese, 
including cross-cultural definitions and vocal techniques. There is little research on singing across 
cultures, especially contemporary singing techniques related to Mandarin and Cantonese. The 
paper will first explore the relevant perceptual timbre based on English and Chinese vocal contexts. 
This research identifies that the timbre and resonance of Chinese singing, including Mandarin and 
Cantonese, is louder and brighter than English in general. Moreover, Mandarin possesses smooth 
phrases, Cantonese owns unconnected phrases, and English has both these features. The research 
further suggests that a singer's awareness impact vocal settings resulting in different timbre and 
loudness.  For a clear definition, singing across cultures is also associated with history and 
geographic location. Existing literature is reviewed in terms of timbre in singing associated with 
English, Mandarin and Cantonese. The discussion will outline appropriate perceptual descriptions 
of timbre in these languages. The practical terms related to vocal techniques for singing will also be 
considered.  The characteristics of singing in English, Mandarin and Cantonese explore the 
relationship between singing and musical melodies. Vowels in these languages will be explored, as 
well as articulation and vowel shaping. Based on existing research findings, a comparison of vocal 
techniques in English, Mandarin and Cantonese will be offered. Therefore, this paper will be 
relevant to those interested in voice use across cultures, 
particularly in a musical context. 
 
Biography: Ms Wei Yi is a singer and a researcher. She published two journal papers, also recently 
submitted a Master of Research thesis, and intends to continue her PhD study at Macquarie 
University. Wei released eleven albums and performed in many countries, including Germany, 
South Africa, Maldives, Fiji, the Philippines, and Indonesia. She also is a member of the Australian 
Voice Association and the China Musical Association. Her research interests include contemporary 
singing, classical singing, and crossover singing techniques. 
 

Voix  parlée: deciphering the expressive diction of the French Belle 
Époque (1970 - 1914) singing style 
Christina Wilson and Helen Mitchell 
 
Abstract: The French Belle Époque, beautiful age (1870-1914), challenged the dominant Italian Bel 
Canto classical singing style with a vocal practice focussed on the inherent timbre, melody and 
rhythm of French language. Voix parlée (speaking voice) inspired a revolution in expressive diction 
using the unique prosody of spoken French. Singers were taught to declaim texts and encouraged 
to “taste” the French language. The aim of this study is to 
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explore the singing technique of the Belle Époque, emulate historical singing style and embody the 
voix parlée in French art song repertoire, mélodies. Key pedagogical sources will be studied to 
decipher the instructions, sound qualities and rationale to realise voix parlée. The presenter will 
use an historically informed performance (HIP) approach to 
emulate the singing style of the Belle Époque. Text will be read aloud focusing on rhythm, melody, 
and vowel colour before translation into sung practice. Speaking and singing will be recorded and 
analysed to interpret the qualities of voix parlée. The resulting recordings will be discussed with 
reference to researched evidence. Investigating voix parlée will enable singers to explore historical 
singing style with authentic sound, idiomatic prosody of language, and expressive communication. 
 
Biographies: Christina Wilson is a DMA student in Historical Performance at the Sydney 
Conservatorium of Music. A professional mezzosoprano, she has sung as a soloist throughout the 
UK, in Europe, Australia and the US. She is a member of Songmakers Australia. Broadcast regularly, 
she has recorded for SOMM and ABC Classics. Lecturer in Singing (ANU; 2009-12), and in Voice and 
Performance (University of Canberra; 2013-18), she now tutors at UNSW and Sydney 
Conservatorium Open Academy. Masterclass presentations include AIM, NIDA, MdK University 
Vienna. She has adjudicated the Australian Concerto and Vocal Competition, the Sydney, National, 
Wollongong and Taree Eisteddfods and Melbourne Liederfest. 
 
Helen F. Mitchell is Associate Professor at the Sydney Conservatorium of Music, The University of 
Sydney. She studied music at Oxford University then moved to Sydney, where her PhD focused on 
singing pedagogy, acoustics and perception. As Australian Postdoctoral Fellow, her research 
tracked the impact of singing training on the development of the singing voice. Her recent work 
investigates audiences’ perceptions and descriptions of individual performers, through sound alone 
and through an audio- visual fusion of sensory information. She is currently focused on developing 
new ways to incorporate multisensory music training as experiential learning to equip music 
students as critical listeners and evaluators of music performance. 
 

Holistic Voice - A pathway to women's empowerment 
Deborah Burnett 
 
Abstract: This paper explores voice as a pathway to women’s empowerment from the perspective 
of a holistic voice practitioner. The central premise is that the voice, and by extension the self, does 
not need to be changed or corrected, but instead freed from the constraints of life-limiting beliefs 
and behaviours.  The broader societal constructs prescribing women’s roles, behaviours and voices, 
are acknowledged and the multiple barriers that prevent women from giving voice to self are also 
considered.  Drawing on theory and practice of therapeutic sound and voice, the paper explores 
the effectiveness and practical application of holistic voice work as a pathway to personal 
empowerment. In this context, the human voice is both the instrument for, and the expression of 
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personal transformation, where individuals harness the innate qualities and vibrations of voice to 
create a sense of internal freedom and agency.  
 
The approach described is informed by the Cooper Sax 5Rs practice model (British Academy of 
Sound Therapy) and current theories and practices including vocal psychotherapy, sound healing 
and voice work as therapy.  
 
The paper explores various psycho-dynamic vocal processing techniques that enable individuals to 
connect to the self (psyche), including ‘sonic prescriptions’ that combine movement, breath, 
visualisation and voice to facilitate the release of stuck energy, wherever this is held – physically, 
mentally, emotionally.  Several case studies demonstrate the benefits of this approach in shifting 
life-limiting beliefs and behaviours, confirming the positive impacts of holistic voice work on 
women’s sense of self, connection to authentic voice and confidence in self-expression. 
 
Biography: Deborah is a singer and holistic voice practitioner.  She is the founder of Live Life Out 
Loud, whose sole focus is on empowering women through voice.  Deborah is passionate about 
voice as a source of health, wellbeing and empowerment.  Deborah’s studies/practice include 
social work, early childhood music, jazz performance, therapeutic voice and sound, piano.  Deborah 
has performed in various acapella choirs and jazz bands over the past 30 years.  She is originally 
from Sydney, and has lived in Melbourne for 26 years.  
 

Practice Makes Perfect: A holistic approach to perfectionism in voice 
training & its impact on achieving vocal excellence 
Chelsea McGuiness 
 
Abstract: This presentation aims to address the biopsychosocial factors of perfectionism in voice 
training using a cognitive-behavioural approach. The ideal that excellence comes without failure is 
a falsehood served by the real-life ‘highlight reel’ of what we see on stage and social media. The 
antagonistic relationship between perfectionism and striving for excellence is well documented and 
our findings indicate that perfectionism effects nearly all vocalists at some point in their voice 
journey. Yet, from those who describe themselves as perfectionists, greater than 50% suggest their 
vocal coaches have not directly discussed the effects of its cognitive and behavioural 
underpinnings. This may largely be due to the scarcity of literature surrounding how voice teachers 
can identify and address this challenge within their scope of practice and when it may be 
appropriate to refer onwards. Our research indicates perfectionist tendencies can lead to 
overworking, laryngeal and muscular constriction and the disruption of natural breath flow – 
factors that are often observed in maladaptive and vocally abusive behaviours. We must address 
the underlying perceptions, values, beliefs, and attitudes of our voice students to better 
understand these observable behaviours – the ‘tip of the iceberg’. A cognitive behavioural 
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approach to voice training can alter negative automatic thinking patterns to greater serve the 
mental and vocal well-being of singers. Using this person-centred and holistic approach, we can 
address the psychological patterns that lead to maladaptive vocal behaviours associated with 
performance anxiety and – sometimes – vocal fold trauma, therefore increasing the likelihood of a 
long-lasting and fulfilling vocal career.  
 
Biography: At just 23 years of age, Chelsea has achieved success across many areas of the 
music industry. With a Bachelor of Jazz Voice (2019) from the Elder Conservatorium, Chelsea has 
received voice training for over 15 years from some of Australia’s most sought-after vocal coaches 
across musical theatre, jazz, R&B, folk, improvisation and contemporary music. In 2018 and 2019, 
she was selected as a Vocal Scholarship Finalist by virtuoso James Morrison, where she received 
mentorship from Liz Wright, Kurt Elling and Patti Austin. Chelsea is also making her mark on the 
Australian songwriting scene as an independent artist and collaborator, currently recording her 
music with the view of releasing in late 2022. Now in her final year of a Master of Speech Pathology 
at Flinders University combined with her versatility and experience in the Australian music industry,  
Chelsea has harnessed skills in voice rehabilitation, optimising vocal technique, artist development 
and songwriting, live performance and stage craft as well as choral direction and conducting, and 
has been mentoring and training pre-professional and professional vocalists for 5 years. Chelsea 
aspires to offer holistic and inter-disciplinary services such as voice rehabilitation, performance 
psychology and manual therapy to singers around the world.  
 

Impact of mask wearing on performers: insights from a dialect and 
voice coaching perspective 
Benjamin Purser 
 
Abstract: During the COVID-19 pandemic, face masks have been employed in Australia as a public 
health measure to reduce airborne transmission of the disease (e.g., Giles et al., 2021).  Where 
rehearsals and classes for performing artists could take place, masks were often mandatory in such 
contexts, and continue to be so following periods of isolation for performers.  Survey evidence 
indicates people associate mask-wearing with greater difficulty with vocal expression and 
understanding speech (Koseoglu et al., 2022), and reduced ability to accurately perceive the 
intensity of emotions conveyed via facial expressions (Tsantani et al., 2022).  Mask-wearing can 
impact clarity of vowel articulation and perceived increased vocal effort for healthcare 
professionals (McKenna et al., 2022). Additionally, both surgical masks and KN95 masks attenuate 
the voice signal (Nguyenet al., 2021), and wearing either mask type is linked to significantly poorer 
auditory perception of speech clarity (Nguyen et al., 2022).  These are all key vocal and expressive 
requirements for the performer as a professional voice user, and voice and dialect practitioners 
working with actors have reported difficulties coaching performers in masks due to the impacts on 
voice, speech clarity, and effort (cf.,Morgan, 2021).  I have anecdotal experience of these 
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difficulties faced by actors through my own practice as a dialect and voice coach, in terms of accent 
acquisition and achieving vocal stamina for performance.  This presentation aims to provide 
insights into dialect and voice coaching impacted by mask wearing, with suggestions for working 
guidelines in managing performers’ accent/voice requirements in the context of a pandemic. 
 
References: 
Giles, M. L., Wallace, E. M., Alpren, C., Brady, N., Crouch, S., Romanes, F., Sutton, B., &Cheng, A. 
(2021). Suppression of severe acute respiratory syndrome coronavirus 2 (SARS-CoV-2) after a second 
wave in Victoria, Australia. Clinical Infectious Diseases, 73(3), e808-e810. 
https://doi.org/10.1093/cid/ciaa1882 
 
Koseoglu, S.,Cakici, K.,Demirtas, M.,Gokdogan, O., & Ucuncu, H. (2022). ENT symptoms of mask-
wearing in the coronavirus disease 2019 era.  Journal of Laryngology and Otology. Advance online 
publication. https://doi.org/10.1017/S0022215122000676 
 
McKenna, V. S., Kendall, C. L., Patel, T. H., Howell, R. J., & Gustin, R. L.(2022). Impact of facemasks 
on speech acoustics and vocal effort in healthcare professionals. The Laryngoscope,132, 391-397. 
https://doi.org/10.1002/lary.29763 
 
Morgan, M. D. (2021). Quarantine stories–VASTA: from concurrent pandemics to innovation. Voice 
and Speech Review. Online publication. https://doi.org/10.1080/23268263.2021.2010349 
 
Nguyen, D. D., Chacon, A., Payten, C., Black, R., Sheth, M., McCabe, P., Novakovic, D., &Madill, C. 
(2022). Acoustic characteristics of fricatives, amplitude of formants and clarity of speech produced 
without and with a medical mask.  International Journal of Language and Communication 
Disorders,57, 366-380. https://doi.org/10.1111/1460-6984.12705 
 
Nguyen, D. D., McCabe, P., Thomas, D., Purcell, A., Doble, M., Novakovic, D., Chacon, A., &Madill, C. 
(2021). Acoustic voice characteristics with and without wearing a facemask. Scientific Reports,11, 
Article 5651. https://doi.org/10.1038/s41598-021-85130-8 
 
Tsantani, M., Podgajecka, V., Gray, K. L. H., & Cook, R. (2022). How does the presence of a surgical 
face mask impair the perceived intensity of facial emotions? PLoS ONE,17(1), Articlee0262344. 
https://doi.org/10.1371/journal.pone.0262344 
 
Biography: Benjamin is a dialect and voice coach based in Sydney, working with performers and 
corporate clients. He has taught voice and accent at Australian Theatre for Young People (ATYP), 
The Voice Booth, Charles Sturt University, Australian Film Television and Radio School (AFTRS), and 
ED5 International, and for various theatre production companies. He is a voice/accent consultant in 
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Australia and internationally, and works as a linguistic researcher at Macquarie University and the 
Australian National University. Benjamin tutors linguistics at Macquarie University and serves on 
the editorial board of The Voice and Speech Review, an international journal for the voice and 
dialect industry. 
 

Keynote 
The Captured Voice 
Professor Julian Knowles 
 
Abstract: Voice, as an acoustic instrument, is very different to voice in its amplified or recorded 
forms. This presentation addresses the concept of the ‘mediated voice’ in recording and amplified 
performance contexts. It considers the signal chain from sound capture to resultant output, the 
ways in which the voice is shaped and produced by various technological interventions and the way 
vocal performances are ‘constructed’ in recording contexts. This has implications for the ways voice 
is heard by both performers and audiences, and has ramifications for the health and care of the 
performing voice. The presentation has relevance to those working with voice, and others from a 
performative perspective. 
 
Biography: Professor Julian Knowles specialises in creative applications of new and emerging 
technologies. His research spans the fields of media arts, music, sound design and experimental 
media. Since 2013, Julian has been Chair of MusicNSW, the peak body for the music industry in 
NSW. He is currently the Discipline Chair, Media and Communications, Macquarie University. 
 
Julian’s sustained program of practice-based research demonstrates a long-standing, high-level 
engagement with technologically-mediated sound practices and the relationships between audio-
visual media. This has resulted in the creation of more than 50 innovative works that have been 
disseminated by high profile record labels, broadcasters and art institutions internationally.  In the 
course of his career Julian has worked with many of Australia’s best-known sound artists and has 
been a member of the Australian electro-environmental audio group Social Interiors since the mid 
1990s. As a solo artist, Julian’s music and audio/visual works have been presented at events and 
venues such as the San Francisco Museum of Modern Art, Experimental Intermedia in New York 
City, What is Music?, Australian Perspecta, Liquid Architecture, the Melbourne International Film 
Festival and the Sydney Opera House. 
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Workshop: Inside your Instrument - laryngeal function under 
endoscopic light 
Dr Georgina Harris & Cecilia Pemberton 
 
Abstract: This workshop will demonstrate laryngeal function under endoscopic and stroboscopic 
light. It will allow attendees to see what happens when we adopt different vocal styles, accents and 
voice production techniques.  This will be an interactive session that includes live 
videostroboscopy: 

- ENT “cooks tour” of the larynx and what we look at during routine voice examination 
- Speech pathologist - some of the well known therapies and how they affect laryngeal 

structure 
-  Singing teacher – well known exercises and how this relates to laryngeal structure 
- Vocal Coach/Voice over artist – the effects of accent of the laryngeal structures 

 
Biographies: Dr Georgina Harris is an Ear Nose and Throat Surgeon and director of the Voice Centre 
Australia at St Vincent’s Hospital in Sydney. After completing her Otolaryngology, Head and Neck 
(ENT) training here in Australia, Dr Harris pursued her passion for laryngology and voice, 
culminating in an 18-month fellowship. She has trained with cutting edge laryngologists in 
California as well as in London at both Imperial College and University College London. Dr Harris 
now leads the highly skilled multidisciplinary teams at both St Vincent’s Public and Private 
Hospitals, where they deliver compassionate healthcare with clinical excellence, but always 
maintaining the patient focus. Restoring a patients voice and their ability to communicate is their 
ultimate goal. Her interests include vocal cord palsy, neurological disorders of voice, laryngeal 
reinnervation, respiratory papilloma, and professional voice users.  Originally from central west 
Queensland, Dr Harris retains a strong passion for country life and enjoys running around after her 
two small children. She is a fellow of the Royal Australian College of Surgeons, Vice President of the 
Australian Voice Association and a member of the Laryngological Society of Australasia. 
 
Cecilia Pemberton is a speech pathologist in who works in her private practice, Voice Care Australia 
and at The Voice Centre Australia at St Vincent’s Clinic, Sydney. In 1991, she co-founded the 
Australian Voice Association. Cecilia has worked as a speech pathologist in the public and private 
sectors in London, Melbourne, Sydney and Adelaide in the field of Voice and Head and Neck 
Surgery. She has been instrumental in the formation of voice clinics in these cities and the 
formation of Voice Interest Groups. She has mentored many speech pathologists and frequently 
runs seminars and workshops on the assessment, management and treatment of voice disorders. 
Her research has covered the normative data for endoscopic examination of the larynx, changes in 
speaking fundamental frequency in women’s voice with age and intergenerational changes. Most 
recently her research focus has been the effectiveness of prevention and early intervention 
programmes for voice problems in teachers. Cecilia is co-author of Voice Care for Teachers DVD. In 
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2009 she was awarded Fellowship by Speech Pathology Australia for her contribution to the 
profession. Her voice care programme for teachers with the Catholic Education Diocese of 
Wollongong has been a finalist in both the NSW Safe Work Awards (2009) and the Australian 
Human Resources Institute, Martin Seligman Award for Health and Wellbeing (2015). It won the 
Speech Pathology Australia Community Based Innovations award in 2015.  In 2014 Cecilia was 
awarded the British Voice Association Van Lawrence Prize. In 2020 Cecilia received A Lifetime 
Achievement Award from the AVA. 
 

The relationship of posture and vocal quality attained through Pilates 
Larissa Kelloway 
 
Abstract:  Ideal posture is one tenet of quality singing. Attaining an ideal posture is the cornerstone 
of many mind-body modalities, including Pilates, embodying better health and well-being. The 
benefits of regular participation by singers in the Pilates method have had limited investigation, 
despite Joseph Pilates instructing many high profile mid 20th Century Broadway vocal artists. The 
data presented were an outcome of a multidisciplinary PhD research project investigating the 
impact of participation in Pilates on singers’ vocal production and posture. Participants completed 
a postural assessment and recorded vocal samples before commencing a twelve-week, twice-
weekly Pilates mat program. Using a within-subject design, the sampling was repeated after the 
mat program, and the pre- and post-participation data points compared. Positive postural 
presentation was observed in 91% of participants, and vocal production improvements were 
observed in 75% of singers. A correlation between vocal production gains with positive postural 
presentations following Pilates was observed in 66% of singers, illustrating that singers achieve 
vocal quality benefits through regular participation in Pilates. This provides evidence to support 
integrating Pilates into the routine training practices of singers, and highlights the need for a 
deeper investigation into Pilates and other similar modalities. 
 
Biography: Dr Larissa Kelloway balances her working life as a performing artist and an allied health 
practitioner. Her PhD research, “Investigating the role of Pilates in the posture and vocal 
production of singers,” blended these areas together. Larissa is a conservatory trained performer, 
and educates in voice and bodywork.  Alongside performing, she is passionate about performing 
arts research and teaching, believing that high quality research supports pedagogical practices, 
enhancing student learning, and their career longevity as performing artists. Blending together her 
knowledge, she provides artists with tools to enhance vocal production, body use, prevent 
and/or maintain injuries, and instrument optimisation. 
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Reflux & Medications  
Dr Chloe Walton & Dr Greg Kyle 
 
Abstract: Optimal management of speaking and singing voice requires a sound understanding of 
the factors that contribute, maintain, and manage the voicing mechanism. Reflux in the 21st 
century is a very commonly encountered condition resulting in wide range of symptoms that can 
impact the voice. To have a more holistic understanding of the reflux, the voicing team requires a 
foundational understanding of the anatomy and physiology of the aerodigestive tract, signs and 
symptoms of reflux and triggers (intake and medications). In addition to the commonly used classes 
of medications to manage reflux and their pharmacokinetics (What the body does to the 
medication) and pharmacodynamics (How the medication acts on the body) to manage reflux. As 
the role of the voice clinician becomes more ‘embodied,’ we require a working knowledge of 
pharmacology in our everyday practice to best support the optimal care of the voice. 
We will provide an overview of reflux and the voice, focusing on: 

- A review aerodigestive tract anatomy & physiology 
- An overview of reflux and common reflux triggers including social drugs (i.e., alcohol & 

caffeine) 
- An overview of the four commonly encountered classes of medications for reflux (i.e. 

Antacids, Proton Pump Inhibitors, H2Receptor Blockers & Prokinetic Agents) 
- An overview of Pharmacokinetics & Pharmacodynamics using the four classes of reflux 

medications as examples. 
- Application of this knowledge of reflux into clinical practice and treatment planning. 

 
Biography: Dr Chloe Walton is an Advanced Speech Pathologist and clinical lead for outpatients at 
Logan Hospital. She has a PhD in neurogenic voice treatment and outcomes and research interest 
in voice treatment, dosage, and novel treatment approaches and has published articles, a book 
chapter, and had abstracts accepted at several conferences. Dr Walton has also previously worked 
as an academic teaching undergraduate and post graduate students at several universities. 
 
Dr Greg Kyle is a pharmacist by profession and currently works to facilitate allied health research 
across the Metro South region in Brisbane.  Greg has extensive pharmacy experience over almost 
30 years practice including military, hospital, consumer and professional drug information, 
community practice, consultant pharmacy and academia.  Greg has consulted widely and been 
invited to explain the complexities of medications in media interviews. He is an advocate for 
interprofessional practice to strengthen the health care team. Greg has a strong belief of the health 
team working together for the benefit of patients. 
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Enhancing vocal presence with embodies voice training 
Amy Hume 
 
Abstract: In her work in theatre and television, voice and dialect practitioner Amy Hume works 
with actors to embody the voices of their characters and create captivating performances. 
Audiences are drawn in by an actor’s presence and scope and are transfixed by the lives of 
characters on stage and screen. Hundreds of hours are dedicated to actors training their voices for 
range, versatility and flexibility – but what is it to have an ‘embodied voice’? And how does it serve 
people beyond the realm of theatre?  In this presentation, Amy will share her experience of being a 
Designated Linklater Voice teacher in Australian drama schools, give insight into embodied voice 
training, and share how she uses the work with non-actors to enhance vocal presence in their 
social, professional, or academic lives. Interactive elements will guide you towards an embodied 
understanding of practical voice training and offer you techniques for making sure your voice is 
heard in the moments you need it most.  
 
Biography: Amy Hume is a Lecturer in Voice at Victorian College of the Arts (VCA), and voice and 
dialect coach for theatre and screen. Recent theatre credits include The Sound Inside, Cyrano 
(Melbourne Theatre Company), An American in Paris (Australian Ballet and GBS), Six the Musical 
Australia; Billy Elliot Australia (LWAA), White Pearl (Sydney Theatre Company), Merrily We Roll 
Along (Hayes) and Fangirls (Queensland Theatre/Belvoir). Recent coaching for screen includes Bad 
Behaviour (Stan), New Gold Mountain (SBS), and The Secrets She Keeps (Ten). Amy previously 
taught BFA Acting and MFA Voice students at the National Institute of Dramatic Art (NIDA) from 
2015 – 2019. Amy also facilitates voice training for individuals and organisations across different 
industries, recently working with NSW Parliament, Office of the Commonwealth Ombudsman, and 
NSW Department of Education. She is a Designated Linklater Teacher and currently serves on the 
Board of the Voice and Speech Trainers Association (VASTA), the international organisation for 
voice and dialect practitioners. 
 

All of me: Unlocking the 'invisible instrument' 
Shelli Hulcombe 
 
Abstract: The act of singing can be broken down into a tangible series of physical actions involving 
respiratory and laryngeal mechanics. Thanks to ongoing advancements in voice science, we now 
largely understand how each of these tasks correlate to acoustic output and how they may be 
adjusted to influence aspects of singing such as pitch, volume, registration and resonance. This 
knowledge has been invaluable in the promotion of a fact-based, scientific singing voice pedagogy 
which is underpinned by a contextual understanding of function and anatomy.  However, most 
singers continue to describe their own voices, and approach to singing, in a visceral manner via the 
use of imagery, metaphor and emotive language (as do the audiences who listen to them). For 
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centuries, singing was taught without the use of technology and with a limited understanding of 
vocal anatomy. And yet, voice teachers were still able to develop in their students a capacity for 
great technical proficiency and expressive singing. There is no doubt that a pedagogical approach 
rooted in scientific and anatomical awareness is of benefit to the voice teacher. But what else is 
involved in successful singing and singing teaching? How do singers learn to fully embody their 
voices for maximum self-expression? How do singing teachers help bridge the gap between 
anatomical understanding and sensory experience for their students?  Expressive singing requires a 
delicate balance of a range of cognitive functions, not reliant solely on physical co-ordination. By 
drawing on current understandings in literature across the areas of embodied cognition, motor 
learning and primal sound theory, this presentation will provide a rationale for the use of a holistic 
approach to singing and singing teaching, as well as identifying potential implications for those 
involved in the care of the singing voice 
Biography:  Shelli Hulcombe is a classical soprano and Lecturer in Voice at the Queensland 
Conservatorium of Music, Griffith University, Australia. She completed performance studies at the 
Queensland Conservatorium of Music, Griffith University, furthering her studies in the UK at the 
Royal Northern College of Music, Manchester. Other qualifications include a Graduate Diploma in 
Music (Sydney University) and a Master of Music Studies majoring in Vocal Pedagogy (Griffith 
University).  Shelli has appeared in principal operatic roles and concert performances with many of 
Australia’s leading state orchestras and ensembles, as well as undertaking  international 
engagements in the UK, Europe and South East Asia.  Shelli is a passionate educator of both singers 
and singing teachers. She served as President for ANATS (The Australian Association of Teachers of 
Singing) from 2017-2021 and is currently the Vice President of this association. She was for many 
years an examiner for the Australian Music Examinations Board and is in demand as an adjudicator 
and masterclass presenter. Shelli’s research interests include the use of cross-genre training to 
improve vocal outcomes for the classical singer and she is currently completing PhD studies in this 
area. 
 

The Embodied Voice (Panel)  
Christina Shewell, Amy Hume, Shelli Hulcombe & Christina Wilson, with Elissa Finn (Chair) 
 
Biography: Christina Shewell, MA, FRCSLT ADVS, is a speech/language therapist, spoken voice 
teacher, lecturer, writer and communications skills coach, and she now acts as supervisor for a 
wide range of different voice practitioners. Her book, Voice Work: Art and Science in Changing 
Voices (2009) is a core text for a wide range of voice practitioners in singing, spoken and disordered 
voice. In its publication year, she taught her Voice Skills approach in five different Australian cities, 
generously sponsored by the Australian Voice Association. Her current particular interests are in 
the links between neuroscience, voice, psyche, and well-being and her article, Poetry, Voice, Brain 
and Body (Voice and Speech Review 2020) addresses some of these aspects. 

 


